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Statem
ent of Com

pliance
w

ith
 th

e respective
Statem

ents of Com
m

unity
Involvem

ent for B
roadland,

N
orw

ich
 and South

 N
orfolk 

The Statem
ents of C

om
m

unity Involvem
ent 

(SC
Is) set out how

 the local planning
authorities

com
m

it to engage w
ith the local com

m
unity in

the preparation
of local developm

ent docum
ents.

In the case of the Joint C
ore Strategy, it has

been necessary to ensure com
pliance w

ith the
SC

Is of all three local planning authorities.

There is a suite of docum
ents outlining the

m
ethodology and outcom

e of public engagem
ent

exercises at three stages of the preparation 
of the Joint C

ore Strategy, leading up to 
pre-subm

ission publication. These are

•
  Issues and O

ptions 

•
  R

egulation 25 technical consultation 

•
  R

egulation 25 public consultation 

The Statem
ents of C

om
pliance therefore

represent sim
ply a tabular confirm

ation that the
requirem

ents of the respective SC
Is have been

m
et, and should be read in conjunction w

ith 
the reports of the consultations in order to
appreciate the outcom

e of the various
consultation exercises.
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X
X

Com
pliance w

ith
 B

roadland D
istrict Council’s Statem

ent of Com
m

unity Involvem
ent (SCI)

C
o

m
p

lia
n

t– m
aterials

available at C
ouncil

Inform
ation C

entres,
M

obile Inform
ation

C
entres

and council
offices. 

C
o

m
p

lia
n

t– sum
m

ary
leaflet available along 
w

ith Frequently Asked
Q

uestions at exhibitions
and on w

ebsite.

C
o

m
p

lia
n

t– m
aterials 

on G
N

D
P

 w
ebsite. Links 

to G
N

D
P

 w
ebsite from

 
B

D
C

 w
ebsite.

C
o

m
p

lia
n

t– all contacts on
database (anyone taking
part in previous JC

S and
other consultations) notified.

C
o

m
p

lia
n

t– this consultation
w

as not public, but targeted 
at invited technical and
statutory consultees only.

C
o

m
p

lia
n

t– although not
consulted, a sum

m
ary of 

JC
S progress w

as sent to 
all households in B

roadland,
explaining that technical bodies
w

ere being consulted and there
w

ould be further opportunities
for public consultation.

C
o

m
p

lia
n

t– m
aterials

available to view
 and

dow
nload on G

N
D

P
 w

ebsite. 
Links from

 B
D

C
 w

ebsite to
G

N
D

P
 w

ebsite.

C
o

m
p

lia
n

t– specific
consultees sent letter/em

ails
w

ith link to G
N

D
P

 w
ebsite.

C
o

m
p

lia
n

t– m
aterials

available at C
ouncil

Inform
ation C

entres,
M

obile Inform
ation

C
entres and council

offices and launch event
6 N

ovem
ber 2007.

Also sent to libraries.

C
o

m
p

lia
n

t– 
sum

m
ary leaflet sent

to all households.

C
o

m
p

lia
n

t– m
aterials

available to view
 and

dow
nload from

 G
N

D
P

w
ebsite. Links from

B
D

C
 w

ebsite to
G

N
D

P
 w

ebsite.

C
o

m
p

lia
n

t– all
contacts on 
database notified.

C
o

m
p

lia
n

t– topic papers for
w

orkshops for invited private,
public and voluntary sector
stakeholders. N

ot public.

n/a

C
o

m
p

lia
n

t– topic papers
available to view

 and dow
nload

from
 the B

roadland D
istrict

C
ouncil (B

D
C

) w
ebsite prior 

to and subsequent to events.

C
o

m
p

lia
n

t– specific consultees
sent letter/em

ails inviting them
 

to attend specific w
orkshops.

R
eg 25 Public Consultation 

2 M
arch – 12 June 2009

R
eg 25 Tech

nical Consultation 

4 August – 26 Septem
ber 2008

Issues & O
ptions

Consultation

19 N
ovem

ber 2007 
- 8 February 2008

Issues W
orksh

ops

26 June – 6 July 2007
SCI com

pliance statem
ent

Joint C
ore Strategy for B

roadland, N
orw

ich and South N
orfolk: P

roposed Subm
ission D

ocum
ent: Statem

ent of C
om

pliance
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M
a

te
ria

ls
P

rinted m
aterial/

questionnaire available from
B

roadland D
istrict C

ouncil,
C

ouncil Inform
ation C

entres,
M

obile Inform
ation C

entre
(and other libraries if poss).

W
here possible, produce

sum
m

ary leaflets outlining
the m

ain points.

W
ebsite – copies of

docum
ents on w

ebsite.

Letters/e-m
ail alerts 

to database contacts.
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C

o
m

p
lia

n
ce

 w
ith

 B
ro

a
d

la
n

d
 D

is
tric

t C
o

u
n

c
il’s

 S
ta

te
m

e
n

t o
f C

o
m

m
u

n
ity In

vo
lve

m
e

n
t (S

C
I)

SCI com
pliance statem

ent
Issues W

orksh
ops

26 June – 6 July 2007
Issues & O

ptions Consultation

19 N
ovem

ber 2007 
- 8 February 2008

R
eg 25 Tech

nical
Consultation 

4 August 2008 
– 26 Septem

ber 2008

R
eg 25 Public Consultation 

2 M
arch – 12 June 2009

V
e

n
u

e
 &

 tim
in

g
 o

f e
ve

n
ts

G
ood practice that w

ill be
considered w

hen consulting
com

m
unities includes: finding

the right tim
e of day to hold

an event, providing crèche
facilities at events or paying 
a carers allow

ance to
participants, hiring venues 
that are accessible, providing
facilities such as induction loop
system

s, providing m
aterials 

in different versions e.g. large-
print docum

ents, audio tapes,
translated docum

ents. W
e 

w
ill ensure that w

e ask on
invitations w

hether individuals
have any special requirem

ents
and that w

e state that w
e w

ill
try to accom

m
odate them

.

R
e

s
p

o
n

s
e

 tim
e

Adhere to ‘N
orfolk C

O
M

PACT 
– C

ode of P
ractice on

C
onsultation’ guidelines for

any w
ritten consultations

involving voluntary and
com

m
unity sector.

C
o

m
p

lia
n

t–
w

orkshops w
ere held

in central N
orw

ich for
ease of access. A

ll
w

ere at accessible
venues. N

o requests
w

ere received for
paym

ent of carers
allow

ances or
transport costs.

n/a

C
o

m
p

lia
n

t– 41 exhibitions held
across G

N
D

P
 area (of w

hich 10 w
ere

in a variety of accessible locations
throughout B

roadland). These w
ere

held throughout the w
eek (including

w
eekends) and at various tim

es of
day. The exhibitions w

ere held in 
a variety of locations such as
superstore car parks, com

m
unity

halls, shopping m
alls, m

arket stalls
and in a C

ity centre shop. Exhibition
m

aterial w
as also included on B

D
C

’s
M

obile Inform
ation C

entre. H
eld as

‘drop-in’ exhibitions m
eaning that

carers etc. can choose best tim
e to

attend, and can bring children etc.
if necessary. Large print displays.
Special requirem

ents not
necessary for drop-in exhibitions.

C
o

m
p

lia
n

t– 8 w
eek consultation

running from
 19 N

ovem
ber 2007 

–
8 February 2008.

C
o

m
p

lia
n

t– topic
w

orkshops held for
this consultation, w

ith
technical consultees
(not public). N

o
requests received 
for paym

ent of 
carer allow

ances 
or transport costs.

C
o

m
p

lia
n

t– 8 w
eek

consultation betw
een 

4 August – 26
Septem

ber 2008.

C
o

m
p

lia
n

t– events held 
as ‘drop-in’ exhibitions
running from

 lunchtim
e 

to early evenings, m
eaning

that carers etc. could
choose best tim

e to attend,
and can bring children etc.
if necessary. A

ll events (10 
in total) held in accessible
venues, chosen to reflect
good geographic spread
across district. 

C
o

m
p

lia
n

t– 8 w
eek

consultation (2 M
arch – 

24 A
pril 2009) extended 

12 June 2009.
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C

o
m

p
lia

n
ce

 w
ith

 B
ro

a
d

la
n

d
 D

is
tric

t C
o

u
n

c
il’s

 S
ta

te
m

e
n

t o
f C

o
m

m
u

n
ity In

vo
lve

m
e

n
t (S

C
I)

SCI com
pliance statem

ent
Issues W

orksh
ops

26 June – 6 July 2007
Issues & O

ptions Consultation

19 N
ovem

ber 2007 
–

8 February 2008

R
eg 25 Tech

nical
Consultation 

4 August – 26 Septem
ber

2008

R
eg 25 Public Consultation 

2 M
arch – 12 June 2009

P
u

b
lic

ity
D

ifferent for different stages
but includes: notification of
consultation database,
letters/em

ails to specific
consultees, use of w

ebsite,
docum

ents to inform
ation

points (those m
entioned in

‘M
aterials’ section), press

releases to local m
edia.

In
vo

lve
m

e
n

t
D

ifferent for different stages
but includes: postal/online
surveys, focus groups, use
of C

itizen’s P
anel,

com
m

unity sector forum
s,

use of representation form
,

interactive exhibitions. SC
I

clear that these present 
a set of options that w

e 
can choose from

, rather
than list of everything w

e
w

ill do.

C
o

m
p

lia
n

t– letters/em
ails

to targeted stakeholders
(not public consultation).

C
o

m
p

lia
n

t– focus group
discussions.

C
o

m
p

lia
n

t– various press
adverts throughout
consultation period, inc.
article in B

roadland N
ew

s.
C

onsultation database
notified and docum

ents
sent to consultees.
M

aterials on w
ebsite and 

at inform
ation points.

C
o

m
p

lia
n

t– postal/online
survey; exhibitions;
com

m
unity sector 

forum
s (B

roadland
D

isability Forum
).

C
o

m
p

lia
n

t– letters 
to specific consultees, 
use of w

ebsite, sum
m

ary
leaflet to households 
(not public consultation).

C
o

m
p

lia
n

t– postal survey
(i.e. question booklet),
em

ail responses accepted. 
Structured focus groups
held w

ith specifically invited
consultees and interest
groups and w

ith other
evidence gathering bodies
for som

e studies e.g ED
AW

and W
ater C

ycle studies
w

ho engaged on our behalf
w

ith service providers.

C
o

m
p

lia
n

t– consultation
database notified; m

aterial
at C

ouncil office and other
inform

ation points;
docum

ents sent to specific
consultees; m

aterial on
G

N
D

P
 w

ebsite; various
press adverts in local
press; article in B

roadland
N

ew
s and various parish

m
agazines; posters in

public locations.

C
o

m
p

lia
n

t– use of hard
copy/online response
form

s and exhibitions.
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C

o
m

p
lia

n
ce

 w
ith

 B
ro

a
d

la
n

d
 D

is
tric

t C
o

u
n

c
il’s

 S
ta

te
m

e
n

t o
f C

o
m

m
u

n
ity In

vo
lve

m
e

n
t (S

C
I)

SCI com
pliance statem

ent
Issues W

orksh
ops

26 June – 6 July
2007

Issues & O
ptions Consultation

19 N
ovem

ber 2007 
- 8 February 2008

R
eg 25 Tech

nical
Consultation 

4 August – 26
Septem

ber 2008

R
eg 25 Public Consultation 

2 M
arch – 12 June 2009

F
e

e
d

b
a

ck
At the ‘Issues &

 O
ptions’ stage,

all of the bodies that have
participated w

ill be sent a copy
of the results sum

m
ary and

the latter w
ill also be m

ade
available on the C

ouncil
w

ebsite. The consultee
database w

ill also be notified of
its availability. W

ith reps. m
ade

at ‘Preferred O
ptions’ stage w

e
w

ill, follow
ing consideration 

of all com
m

ents, send each
individual a copy of their
representation sum

m
ary 

and our response to that
representation.

H
a

rd
 T

o
 R

e
a

ch
 g

ro
u

p
s

C
onsult w

ith ‘com
m

unity
sector forum

s’. M
onitor

consultations to ensure
adequate representation.
W

here deem
ed poor, w

ork
alongside appropriate
‘com

m
unity sector forum

’ 
or ‘advocate’ organisation 
to capture view

s of 
target group.

C
o

m
p

lia
n

t– Issues and
O

ptions C
onsultation R

eport
m

ade available via G
N

D
P

w
ebsite. Feedback w

as
included in the Sum

m
er

new
sletter A

ug 08 w
hich

w
as sent to every household.

This contained an update
post Issues &

 O
ptions and

provided inform
ation about

the technical consultation
and the em

erging strategy.

C
o

m
p

lia
n

t– consultants
(SM

R
C

) w
ere appointed to

ensure that a variety of H
ard

To R
each groups w

ere m
ade

aw
are of the consultation

and the opportunities to 
get involved. A

lso schools
conference ‘H

ave Your 
Say’ on 7 February w

hich
produced 646 com

pleted
questionnaires from

 young
people. Article in ‘B

lack 
&

 W
hite’ the N

orfolk and
N

orw
ich R

acial Equality
C

ouncil new
sletter.

P
resentation to B

roadland
D

isability Forum
.

C
o

m
p

lia
n

t– results
sum

m
ary to be m

ade
available on w

ebsite,
all respondees
notified that the
G

N
D

P
’s responses to

their representations
could be view

ed on
the w

ebsite and that
hard copies of the
sum

m
ary w

ould be
available at C

ouncil
Inform

ation points. 

C
o

m
p

lia
n

t–
consultation 
w

ith technical 
bodies rather 
than voluntary 
and com

m
unity

sectors and 
the public.

C
o

m
p

lia
n

t– results sum
m

ary to be m
ade

available on w
ebsite, all respondees

notified that the G
N

D
P

’s responses to
their representations could be view

ed on
the w

ebsite and that hard copies of the
sum

m
ary w

ould be available at C
ouncil

Inform
ation points. 

C
o

m
p

lia
n

t–
these groups w

ere contacted 
as part of this consultation but w

ith lim
ited

response. R
em

inder sent. Sent letter to
schools offering a presentation but v. poor
initial take-up. B

D
C

 contacted and w
orked

w
ith 3 schools on AAP

 G
row

th Triangle
proposals, the principal grow

th proposal
in the B

roadland part of the N
orw

ich Policy
Area. P

resentation to B
roadland D

isability
Forum

 on 18 M
arch, relating to grow

th in
B

roadland. Encouraged to respond to JC
S

consultation. O
fficers offered presentation

to B
roadland O

lder P
eoples’ P

artnership,
but w

ere inform
ed that B

O
P

P
 had a full

program
m

e of activity that w
ould last until

after the consultation period deadline,
m

eaning that any presentation on this
subject w

ould have been too late.

C
o

m
p

lia
n

t–
structured
w

orkshops w
ith

topic papers 
held on specific
issues. W

orkshop
findings w

ere
fed back as 
part of the Issues
&

 O
ptions

docum
ent and

consultation.

C
o

m
p

lia
n

t– 
not a public
consultation 
but several 
H

ard To 
R

each groups
‘advocate’
organisations
invited to
w

orkshops to
represent these
particular
sectors of
com

m
unity.
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SCI
com

pliance
statem

ent

Issues W
orksh

ops

26 June – 6 July 2007
Issues & O

ptions
Consultation

19 N
ovem

ber 2007 
- 8 February 2008

R
eg 25 Tech

nical Consultation 

4 August – 26 Septem
ber 2008

R
eg 25 Public Consultation 

2 M
arch – 12 June 2009

M
a

te
ria

ls
U

se plain
English

M
ake all

publications
available in
a variety of
form

ats

M
ake all

docum
ents

available
on the
w

ebsite

Sum
m

ary
leaflet

C
o

m
p

lia
n

t– the language w
ithin

the topic papers w
as appropriate

for the audience. 

C
o

m
p

lia
n

t– the topic papers all
displayed the IN

TR
A

N
 logo and

m
et the accessibility standards.

n/a –
the docum

ents w
ere not

available on the w
ebsite as the

w
orkshops w

ere for invited
participants only. The topic
papers w

ere m
ade available 

to all w
orkshop participants. 

n/a

C
o

m
p

lia
n

t– the issues 
and options docum

ent 
and sum

m
ary leaflet 

used plain English. 

C
o

m
p

lia
n

t– the docum
ents

all displayed the IN
TR

AN
logo and m

et the
accessibility standards.

C
o

m
p

lia
n

t– all docum
ents

could be dow
nloaded from

the w
ebsite via a link to

G
N

D
P

 and electronic
consultation facility.

C
o

m
p

lia
n

t– a sum
m

ary
leaflet w

ith questionnaire
w

as sent to all households in
N

orw
ich. A sum

m
ary of the

Sustainability Appraisal w
as

also available at exhibitions
and to dow

nload. 

C
o

m
p

lia
n

t– this consultation w
as for

technical consultees only and form
ed

part of the evidence gathering. As such
the level of detail and the style of
w

riting w
as appropriate. A sum

m
ary

new
sletter w

hich w
as in plain English

w
as sent to all householders in N

orw
ich

to alert them
 to this consultation. 

C
o

m
p

lia
n

t– the docum
ents all

displayed the IN
TR

A
N

 logo and m
et

the accessibility standards.

C
o

m
p

lia
n

t– all docum
ents could be

dow
nloaded from

 the w
ebsite via a link

to G
N

D
P. 

C
o

m
p

lia
n

t– a sum
m

ary new
sletter w

as
produced and sent to all householders
in N

orw
ich (Sum

m
er 2008 update) to

alert them
 to this consultation and

invite them
 to participate in a further

consultation that w
ould take place the

follow
ing year. 

C
o

m
p

lia
n

t– although 
the m

ain docum
ent w

as 
of a relatively technical
nature, there w

as a
sum

m
ary leaflet and

Frequently Asked Q
uestions

docum
ent w

hich both used
plain English.

C
o

m
p

lia
n

t– the docum
ents

all displayed the IN
TR

A
N

logo and m
et the

accessibility standards.

C
o

m
p

lia
n

t– all docum
ents

could be dow
nloaded from

the w
ebsite via a link to

G
N

D
P

 and electronic
consultation facility. 

C
o

m
p

lia
n

t –
sum

m
ary leaflet

available along w
ith FAQ

 at
all exhibitions, C

ity H
all and

the M
illennium

 Library. 
Also available on w

ebsite 
for dow

nloading or sent 
directly w

here requested.
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pliance

SCI com
pliance

statem
ent

Issues 
W

orksh
ops

26 June – 
6 July 2007

Issues & O
ptions Consultation

19 N
ovem

ber 2007 – 
8 February 2008

R
eg 25 Technical

Consultation 

4 August – 26
Septem

ber 2008

R
eg 25 Public Consultation 

2 M
arch – 12 June 2009

R
epresentation 

form
 on w

ebsite 
and in print.

D
isplay inform

ation 
at: planning reception
C

entral Library
(Forum

), C
itizens

Advice B
ureau, other

appropriate locations. 

W
ork w

ith N
orfolk

C
ounty C

ouncil IN
SET

service to identify
planning docum

ents
that could be used as 
a teaching resource.

n/a

n/a – w
orkshops

w
ere for invited

targeted groups
from

 private 
and voluntary
sectors.

n/a

C
o

m
p

lia
n

t– stakeholders w
ere

encouraged to respond to the Issues 
and O

ptions R
eport using the online

consultation facility, provided through
JD

I. H
ow

ever, a hard copy response form
w

as also produced for those individuals
w

ho preferred to respond in w
riting.

C
o

m
p

lia
n

t– inform
ation w

as displayed
at the council offices, central library 
and appropriate places in the city 
centre such as a display in a shop 
in the city centre. 

C
o

m
p

lia
n

t– a schools conference w
as

held w
ith young people from

 7 H
igh

Schools from
 w

ithin the G
reater N

orw
ich

area attending. O
ne of the w

orkshops
(entitled ‘Saying It B

etter’) resulted in
the students designing their ow

n Issues
leaflet based on the them

es from
 the

sum
m

ary leaflet. This w
as produced and

100 copies w
ere sent to each school for

their peers to com
plete. In total, 646

com
pleted questionnaires w

ere received.
This w

as an alternative approach to
engaging young people in the consultation. 

C
o

m
p

lia
n

t–
a

response form
w

as available 
in print form

at
and to dow

nload
from

 the w
ebsite. 

n/a –
as it w

as
targeted to
technical
consultees. 

n/a

C
o

m
p

lia
n

t– representations could be
subm

itted in paper form
at using the

supplied questionnaire or directly via 
the w

ebsite e-consultation m
odule (JD

I)

C
o

m
p

lia
n

t– posters w
ere displayed/m

ade
available at planning reception, central
library, the rates hall and in m

any
locations across the city including
com

m
unity centres. 

C
o

m
p

lia
n

t– the very short tim
e betw

een
the favoured option being agreed by 
the G

N
D

P
 in Feb 2009 and the start of

consultation in M
ar 2009 did not give tim

e
to plan for this to be done. H

ow
ever, 

the G
N

D
P

 invited schools to take part in
the consultation w

ith the offer to attend
schools and hold an event for students. 
N

o schools in N
orw

ich took up this offer;
how

ever colleagues from
 B

roadland did
a presentation at Sew

ell P
ark C

ollege to
talk about local planning issues. 
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8 February 2008

R
eg 25 Technical

Consultation 

4 August 2008 – 
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ber 2008

R
eg 25 Public Consultation 

2 M
arch 2009 – 

12 June 2009

V
e

n
u

e
 a

n
d

 tim
in

g
 o

f e
ve

n
ts

Venues should be
accessible for all.

Events should be at 
various dates and tim

es.

The consultation should be
publicised w

ell in advance.

C
o

m
p

lia
n

t– all venues 
for w

orkshops w
ere held

centrally so w
ith good

accessibility and near
public transport. 

C
o

m
p

lia
n

t– the
w

orkshops w
ere held 

a various tim
e to suit 

the targeted audience. 

C
o

m
p

lia
n

t– invitations
w

ere sent out w
ell in

advance of the
w

orkshops. 

C
o

m
p

lia
n

t– all venues
w

ere accessible and 
near public transport. 

C
o

m
p

lia
n

t– events w
ere

held on various days
(including w

eekends) and
at various tim

es of day to
enable as m

any people 
as possible to attend. 

C
o

m
p

lia
n

t– the events
w

ere publicised in advance
in various new

spapers. 

C
o

m
p

lia
n

t– topic
w

orkshops w
ere held 

for this consultation. All
venues w

ere accessible
and near public transport. 

C
o

m
p

lia
n

t– a num
ber 

of m
eetings w

ere held 
w

ith consultees w
ith

developm
ent interest 

at tim
es suited to the

targeted audience. 

C
o

m
p

lia
n

t– letters w
ere

sent out to all technical
consultees in advance 
of the consultation. 

C
o

m
p

lia
n

t –
all venues w

ere
accessible and near public
transport. 

C
o

m
p

lia
n

t– events w
ere held 

on various days and tim
es to

enable as m
any people as

possible to attend. 

C
o

m
p

lia
n

t– letters w
ere sent 

out to all those on the database 
at the start of the consultation.
Furtherm

ore various press
adverts placed 2 w

eeks before
the exhibitions com

m
enced

listed all exhibition venue dates
and tim

e. U
pdates w

ere placed
regularly and an article w

as put
in the C

itizen m
agazine w

hich is
sent to all N

orw
ich residents. 

An additional letter w
ith posters

w
as sent to com

m
unity groups

and residents associations. 
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ent
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orksh

ops

26 June 2007 – 6 July 2007
Issues & O

ptions Consultation

19 N
ovem

ber 2007 – 
8 February 2008

R
eg 25 Technical

Consultation 

4 August 2008 – 
26 Septem

ber 2008

R
eg 25 Public Consultation 

2 M
arch 2009 – 

12 June 2009

Involve schools and
other appropriate
locations.

C
onsultation m

ay
include special
presentation for
blind people,
people w

ith
im

paired hearing
and people w

ith
m

ental health
disabilities etc. 

n/a
– how

ever
representatives from

 the
U

niversity of East A
nglia,

Easton C
ollege and N

orfolk
C

ounty C
ouncil C

hildren’s
Services attended the
w

orkshops. 

n/a

C
o

m
p

lia
n

t– a schools conference
w

as held w
ith young people from

 
7 H

igh Schools from
 w

ithin the
G

reater N
orw

ich area attending.
O

ne of the w
orkshops (entitled

‘Saying It B
etter’) resulted in the

students designing their ow
n

Issues leaflet based on the them
es

from
 the sum

m
ary leaflet. This w

as
produced and 100 copies w

ere sent
to each school for their peers to
com

plete. In total, 646 com
pleted

questionnaires w
ere received.

W
hilst the return of these youth

questionnaires w
as strictly outside

the tim
e period for the m

ain
consultation, w

e accepted that this
w

as necessary in order to give
young people a chance to respond.

n/a –
due to this docum

ent being 
a high level strategic docum

ent 
it w

as not considered necessary 
to have special presentations 
(the equalities im

pact assessm
ent

reinforced this decision). All groups
m

entioned w
ere how

ever invited 
to take part in the consultation.

C
o

m
p

lia
n

t– all
schools w

ithin
N

orw
ich w

ere
consulted. 

n/a 

C
o

m
p

lia
n

t– all schools in
N

orw
ich w

ere sent a letter and
poster as w

ell as a letter asking
w

hether w
e could attend a

session to talk about the Joint
C

ore Strategy. Letters w
ere also

sent out to com
m

unity groups,
residents associations and other
interested organisations w

ith a
poster advertising the events. 

n/a –
due to this docum

ent being
a high level strategic docum

ent
it w

as not considered necessary
to have special presentations
(the equalities im

pact
assessm

ent reinforced this
decision). All groups m

entioned
w

ere how
ever invited to take

part in the consultation. 
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19 N
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R
eg 25 Technical Consultation 
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ber 2008

R
eg 25 Public Consultation 
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12 June 2009

C
lose to w

here people
affected live.

Events should be m
atched

to the scale of the 
planning issues.

Involve P
lanning A

id 
w

here appropriate.

n/a

C
o

m
p

lia
n

t– the w
orkshops

w
ere appropriate for the

scale of issues. 

n/a

C
o

m
p

lia
n

t– exhibitions
w

ere held in a variety of
locations such as
superstore car parks,
com

m
unity halls, 

shopping m
alls and 

in a city centre shop. 

C
o

m
p

lia
n

t– 41 exhibitions
w

ere held w
hich w

ere all
appropriate for the Joint
C

ore Strategy. 

n/a

n/a

C
o

m
p

lia
n

t– the w
orkshops

w
ere appropriate for the

scale of issues. 

n/a

C
o

m
p

lia
n

t– events w
ere

held in both the city centre
and in the neighbourhoods. 

C
o

m
p

lia
n

t– the events
w

ere appropriate for the
Joint C

ore Strategy. 

n/a
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R
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R
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2 M
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12 June 2009

R
e

s
p

o
n

s
e

 tim
e

A
dhere to N

orfolk
C

O
M

PAC
T (allow

 for a
m

inim
um

 of 8 w
eeks for

w
ritten responses).

Encourage responses
online.

n/a –
w

orkshops occurred
from

 26 June to 
6 July 2007. 

n/a – responses w
ere

gathered through ‘face to
face’ discussions. 

C
o

m
p

lia
n

t– 12 w
eek

consultation (19 N
ovem

ber
2007 –

8 February 2008)

C
o

m
p

lia
n

t– stakeholders
w

ere encouraged to
respond to the Issues and
O

ptions R
eport using the

online consultation facility,
provided through JD

I.
H

ow
ever, a hard copy

response form
 w

as also
produced for those
individuals w

ho preferred
to respond in w

riting.

C
o

m
p

lia
n

t– 8 w
eek

consultation (4  A
ugust 

–
26 Septem

ber 2008)

C
o

m
p

lia
n

t– people w
ere

encouraged to subm
it 

their responses via em
ail.

H
ow

ever, a hard copy
response form

 w
as also

produced for those
individuals w

ho preferred 
to respond in w

riting.
R

esponses w
ere invited 

by post (using the
dow

nloadable form
) and by

e-m
ail. R

espondents also
w

rote by letter only. This
w

as a targeted consultation
and to ensure that
respondents w

ere technical
consultees only, it w

as
decided not to use the
online consultation facility. 

C
o

m
p

lia
n

t– 8 w
eek

consultation (2 M
arch

2009 –
24 A

pril 2009).
Extended to 12 June.

C
o

m
p

lia
n

t– people w
ere

encouraged to subm
it 

their responses via the
electronic consultation
system

 (JD
I). H

ow
ever, a

hard copy response form
w

as also produced for those
individuals w

ho preferred to
respond in w

riting.
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26 June – 
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R
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R
eg 25 Public Consultation 
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P
u

b
lic

ity
M

ake best use 
of w

ebsite.

Provide inform
ation

in paper form
 

e.g. letters,
sum

m
ary leaflets,

organisations
new

sletters.

P
rovide inform

ation
through

the m
edia

e.g. local press,
C

itizen, Talking
new

spaper, radio
adverts.

U
se advertising

e.g. posters, site
notices, bus stops,
car park/bus
tickets.

C
o

m
p

lia
n

t–
w

orkshop
participants w

ere
invited directly

n/a – specific
groups w

ere
targeted and
invited to attend. 

n/a

n/a

C
o

m
p

lia
n

t– all docum
ents

could be dow
nloaded from

the w
ebsite via a link 

to G
N

D
P.

C
o

m
p

lia
n

t– sum
m

ary
leaflets w

ere sent to every
household – reply paid short
questionnaire and a list of
exhibition venues. C

opies
of other docum

ents w
ere

available at exhibition or 
on request. 

C
o

m
p

lia
n

t– various press
adverts throughout
consultation period,
articles in C

itizen and
press releases about
Issues and O

ptions. 

C
o

m
p

lia
n

t– the m
ain 

form
 of advertising the

consultation w
as through

the press, radio adverts
and leaflets sent out 
to residents. 

C
o

m
p

lia
n

t– all docum
ents could be

dow
nloaded from

 the w
ebsite via a

link to G
N

D
P.

C
o

m
p

lia
n

t– the m
ain docum

ent,
sum

m
ary leaflet and letters w

ere
provided in paper form

. R
equests could

be m
ade for other relevant docum

ents
(e.g. studies, Sustainability Appraisal).

n/a – sum
m

ary leaflets w
ere sent to

all residents and as such there w
as no

need to advertise through the m
edia

as this w
as a targeted consultation 

for technical consultees. 

n/a – sum
m

ary leaflets w
ere sent to

all residents and as such there w
as no

need to advertise through the m
edia

as this w
as a targeted consultation 

for technical consultees. 

C
o

m
p

lia
n

t– all docum
ents could

be dow
nloaded from

 the w
ebsite

via a link to G
N

D
P and electronic

consultation facility.

C
o

m
p

lia
n

t– the m
ain docum

ent,
sum

m
ary leaflets, FAQ

 and
posters w

ere available in paper
form

 at the exhibitions, C
ity H

all
and the M

illennium
 Library.

R
equests could be m

ade for
other relevant docum

ents (e.g.
studies, Sustainability Appraisal). 

C
o

m
p

lia
n

t– inform
ation w

as
provided in the local press &

 Citizen
m

agazine. Posters w
ere sent to

com
m

unity groups, residents
associations, schools, faith groups
etc. R

adio adverts w
ere also placed. 

C
o

m
p

lia
n

t– the m
ain form

 of
advertising the consultation w

as
through the press, radio adverts
and posters around the C

ity. 
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26 June – 6 July 2007
Issues & O
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19 N
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R
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R
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12 June 2009

In
vo

lve
m

e
n

t
Staffed
w

orkshops and
exhibitions.

Q
uestionnaires

G
ather info on

local issues.

Encourage
electronic
responses.

C
o

m
p

lia
n

t– a series of structured and
facilitated w

orkshops w
ith topic papers

w
ere held on specific issues. 

n/a –
responses w

ere gathered through 
‘face to face’ discussions. A

 series of
questions for discussion w

ere outlined 
in the topic papers. 

C
o

m
p

lia
n

t– the topic papers w
ere used 

to gather inform
ation on the follow

ing
them

es: Econom
y, H

om
es and H

ousing,
Environm

ent, R
ural Areas, C

ity C
entre

R
egeneration, N

orw
ich P

olicy A
rea,

Strategic G
row

th Locations, C
ulture and

Leisure, C
om

m
unity Life, Transport. These

inform
ed the production of the Joint C

ore
Strategy Issues and O

ptions docum
ent. 

n/a

C
o

m
p

lia
n

t– officers from
 the

G
N

D
P

 authorities staffed all
the exhibitions and w

ere
available to help w

ith enquiries
and answ

ering questions.

C
o

m
p

lia
n

t– there w
ere tw

o
questionnaires. O

ne w
hich

linked to the m
ain docum

ent
and the other w

hich linked to
the sum

m
ary leaflet. 

C
o

m
p

lia
n

t– both the sum
m

ary
and full questionnaire helped
gather inform

ation on the
issues in the local area. 

C
o

m
p

lia
n

t –
people w

ere
encouraged to subm

it their
responses to both the m

ain
docum

ent and sum
m

ary leaflet
questionnaires via the electronic
consultation system

 (JD
I). 

C
o

m
p

lia
n

t– 
a series of topic
w

orkshops w
ere

held for this
consultation. 

C
o

m
p

lia
n

t– 
a questionnaire
w

as produced that
linked to the m

ain
docum

ent. 

C
o

m
p

lia
n

t–
w

orkshops w
ith

selected specific
consultees helped
gather inform

ation 
on local issues.

C
o

m
p

lia
n

t– 
people w

ere
encouraged 
to subm

it their
responses 
via em

ail. 

C
o

m
p

lia
n

t– all the exhibitions
w

ere staffed and a w
orkshop

w
as held w

ith the third 
sector forum

. 

C
o

m
p

lia
n

t– a questionnaire
w

as produced that linked to
the m

ain docum
ent. 

C
o

m
p

lia
n

t– as w
ell as the

m
ain questionnaire, a special

questionnaire w
as produced

for the events in the
neighbourhoods. This w

as
due to m

uch of the m
ain

questionnaire focusing on
m

ore strategic issues 
rather than local issues. 

C
o

m
p

lia
n

t– people w
ere

encouraged to subm
it their

responses via the electronic
consultation system

 (JD
I)
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R
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R
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2 M
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F
e

e
d

b
a

c
k

A
cknow

ledge receipt of a
com

m
ent or response

w
ithin five w

orking days. 

M
ake all responses

publicly available so they
can be view

ed by others. 

W
ritten feedback w

ill be
given to all respondents.
This w

ill be after all valid
responses are evaluated 
as a w

hole. 

There w
ill be sam

ple
feedback on consultations
and evaluation of public
consultation events to 
help us assess our
consultation m

ethods.

n/a

n/a – the discussions
helped inform

 the
production of the Issues
and O

ptions docum
ent. 

C
o

m
p

lia
n

t– w
orkshop

findings w
ere reported and

inform
ed Issues and

O
ptions consultation. 

Feedback w
as not directly

sought at the tim
e of the

events; how
ever a sam

ple
of respondents w

ill be
contacted w

hen w
e 

review
 the Statem

ent of
C

om
m

unity Involvem
ent. 

C
o

m
p

lia
n

t– responses
m

ade online w
ere sent an

autom
atic acknow

ledgem
ent

and cards w
ere sent to all

those that responded to 
the full questionnaire. 

C
o

m
p

lia
n

t– sum
m

ary of
results available on w

eb
pages and in consultation
report (M

ay 2008). 

C
o

m
p

lia
n

t– issues and
O

ptions stage C
onsultation

report produced and
available via G

N
D

P
 w

ebsite. 

Feedback w
as not directly

sought at the tim
e of the

events; how
ever a sam

ple
of respondents w

ill be
contacted w

hen w
e 

review
 the Statem

ent of
C

om
m

unity Involvem
ent.

A
cknow

ledgem
ents w

ere
not sent out.

C
o

m
p

lia
n

t– all responses
m

ade visible to all
participants via w

ebsite
consultation m

odule. 

C
o

m
p

lia
n

t– all responses
from

 C
ouncil and

recom
m

endations w
ere

m
ade available and all

consultees alerted
accordingly. 

Feedback w
as not directly

sought at the tim
e of the

events; how
ever a sam

ple
of respondents w

ill be
contacted w

hen w
e review

the Statem
ent of

C
om

m
unity Involvem

ent.

R
espondents w

ere given
notification that their
response has been accepted
and is view

able to others
although this w

as not done
w

ithin five w
orking days. 

C
o

m
p

lia
n

t– all responses
m

ade visible to all
participants via w

ebsite
consultation m

odule. A
copy of the responses w

as
m

ade available at planning
reception for those w

ithout
the internet. 

C
o

m
p

lia
n

t– all responses
from

 C
ouncil and

recom
m

endations w
ere

m
ade available and all

consultees alerted
accordingly. 

C
o

m
p

lia
n

t– feedback w
as

sought from
 the facilitated

events. A
 sam

ple of
respondents w

ill be
contacted w

hen w
e 

review
 the Statem

ent of
C

om
m

unity Involvem
ent.
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roposed Subm
ission D

ocum
ent: Statem

ent of C
om

pliance

SCI com
pliance statem

ent
Issues W

orksh
ops

26 June – 
6 July 2007

Issues & O
ptions Consultation

19 N
ovem

ber 2007 – 
8 February 2008

R
eg 25 Technical

Consultation 

4 August 2008 – 
26 Septem

ber 2008

R
eg 25 Public Consultation 

2 M
arch 2009 – 

12 June 2009

H
a

rd
 to

 re
a

c
h

 g
ro

u
p

s
W

ork w
ith the com

m
unity

liaison team
 to identify

‘hard-to-reach’ groups 
and develop strategies for
engaging individual groups. 

Should specifically aim
 at

young people, black and
ethnic m

inorities, people
w

ith a physical disability
and people w

ith learning
difficulties. 

n/a

n/a

C
o

m
p

lia
n

t– this resulted in
consultants (SM

R
C

 R
esearch) 

being appointed to undertake
questionnaires w

ith H
ard To 

R
each groups. 

C
o

m
p

lia
n

t– consultants (SM
R

C
R

esearch) w
ere appointed to ensure

that a variety of hard to reach groups
had the opportunity to get involved
in the consultation – reaching 64
single parents, 99 over 75’s, 60
disabled people. 100 people w

ere
also interview

ed from
 deprived

w
ards in the G

reater N
orw

ich area.
Schools conference ‘have your say’
held 7th February w

hich produced
646 com

pleted questionnaires from
young people. An article regarding
the consultation w

as also featured
in the w

inter 2007 issue of N
orw

ich
and N

orfolk R
ace Equality C

ouncil’s
‘B

lack and W
hite’ new

sletter. 

n/a

n/a

C
o

m
p

lia
n

t– the consultation w
as

discussed w
ith the com

m
unity

liaison officers w
ho attended

som
e of the events. 

C
o

m
p

lia
n

t– significant w
ork to

engage w
ith schools and young

people took place in February
2008 w

here 148 students said
they w

anted to continue to
participate in future consultation.

These w
ere contacted as part of

this consultation. B
lack and ethnic

m
inorities, people w

ith a physical
disability and people w

ith learning
difficulties w

ho engaged at
previous stages of consultation
(see survey results from
sum

m
ary leaflet Feb 2008) w

ere
contacted from

 the database to
invite them

 to give their view
s 

on this docum
ent. 

O
ther letters w

ere specifically
sent out to ‘hard to reach’ groups.
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Joint C
ore Strategy for B

roadland, N
orw

ich and South N
orfolk: P

roposed Subm
ission D

ocum
ent: Statem

ent of C
om

pliance

M
a

te
ria

ls
P

rinted m
aterial/

questionnaire
available from
South N

orfolk
C

ouncil, N
orfolk

C
ounty C

ouncil,
libraries and sent
directly w

here the
C

ouncil considers
this appropriate.
In-Tran logo facility
printed on all
docum

entation.

Sum
m

ary version
of the printed
m

aterial (available
as above).

C
o

m
p

lia
n

t– topic papers
for w

orkshops for invited
targeted groups from
private &

 voluntary sector 
Them

es w
ere; Econom

y,
H

om
es &

 H
ousing,

Environm
ent, R

ural
Areas, C

ity C
entre/

R
egeneration, N

orw
ich

Policy Area, Strategic
grow

th locations, Culture
&

 Leisure, C
om

m
unity

Life, Transport. These
inform

ed the production of
Joint Core Strategy issues
&

 options docum
ent.

n/a

C
o

m
p

lia
n

t– all m
aterials

available at launch event 6/11/07
and at SN

C
 exhibition events or

from
 libraries, or sent directly

w
hen requested. Exhibition

display at South N
orfolk house

throughout w
hole consultation

period. A
lso docum

ents could 
be dow

nloaded from
 w

ebsite 
via link to G

N
D

P
 and electronic

consultation facility (JD
I) or

questionnaire response form
Visits to specific Parish C

ouncils
m

ade w
hen requested and

m
aterials dissem

inated.
In Tran logo back cover

C
o

m
p

lia
n

t –
sum

m
ary version

w
ith letter sent to every

householder – reply paid short
questionnaire and available to
com

plete on-line £100 draw
prize (one from

 each authority
area). Ethnicity m

onitoring on
form

 and In-Tran logo.

C
o

m
p

lia
n

t– this consultation
w

as for technical consultees
only and form

ed part of an
evidence gathering pre public
consultation phase to inform
the public consultation R

eg 25
– questionnaire response form
In-Tran logo on back cover.

C
o

m
p

lia
n

t– sum
m

ary
new

sletter produced and sent
to all householders in South
N

orfolk (Sum
m

er 2008
update) to alert them

 to this
consultation and invite them
to participate in a further
consultation that w

ould take
place the follow

ing year.
Technical consultees received
full docum

ent &
 questionnaire. 

C
o

m
p

lia
n

t– all m
aterials

available at SN
C

 exhibition
events, or sent directly w

hen
requested. Exhibition display
at South N

orfolk house
throughout w

hole consultation
period. Also docum

ents could
be dow

nloaded from
 w

ebsite
via link to G

N
D

P
 and electronic

consultation facility (JD
I) or

questionnaire response form
.

Visits to specific P
arish

C
ouncils m

ade w
hen

requested at M
ulbarton, 

B
racon Ash and W

ym
ondham

.
In-Tran logo on back cover.

C
o

m
p

lia
n

t– sum
m

ary 
leaflet available along 
w

ith FAQ
s (also on w

ebsite 
for dow

nloading) at all
exhibitions, SN

C
 or sent

directly w
here requested.

SCI com
pliance

statem
ent

Issues W
orksh

ops

26 June – 6 July 2007
Issues & O

ptions Consultation

19 N
ovem

ber 2007 – 
8 February 2008

R
eg 25 Technical Consultation 

4 August 2008 – 
26 Septem

ber 2008

R
eg 25 Public Consultation 

2 M
arch 2009 – 

12 June 2009

Com
pliance w

ith
 South

 N
orfolk Council’s Statem

ent of Com
m

unity Involvem
ent (SCI)
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Joint C
ore Strategy for B

roadland, N
orw

ich and South N
orfolk: P

roposed Subm
ission D

ocum
ent: Statem

ent of C
om

pliance

SCI com
pliance statem

ent
Issues W

orksh
ops

26 June – 6 July 2007
Issues & O

ptions Consultation

19 N
ovem

ber 2007 – 
8 February 2008

R
eg 25 Technical Consultation 

4 August 2008 – 
26 Septem

ber 2008

R
eg 25 Public Consultation 

2 M
arch 2009 – 

12 June 2009

W
ebsite – updated w

ith
relevant dow

nloads, 
press releases, leaflets,
questionnaires, diary 
of events.

Facility for m
aking

responses via the w
ebsite.

Letters/e-m
ail alerts to

database contacts.

C
o

m
p

lia
n

t– topic papers
available to view

 and
dow

nload prior to and
subsequent to the events.

C
o

m
p

lia
n

t– specific
groups targeted and invited
to attend w

orkshops via
letter/e-m

ail.

C
o

m
p

lia
n

t– sum
m

ary
leaflet sent to every
household w

ith covering
letter w

ith w
ebsite address

and all these available on
the G

N
D

P
 w

ebsite (linked
from

 SN
 w

ebsite) for
dow

nloading together 
w

ith short questionnaire,
full docum

ent w
ith

questionnaire and list 
of exhibition venues and
studies. Electronic response
facility available via e-
consultation m

odule (JD
I).

C
o

m
p

lia
n

t– all contacts 
on the database (anyone
taking part in previous
consultations or requested
to be kept inform

ed w
ere

notified). Sum
m

ary leaflet
sent to every household.

C
o

m
p

lia
n

t–
links set up 

to G
N

D
P

 w
eb pages and

inform
ation to dow

nload
about the consultation.
N

ot able to respond via
w

ebsite as this w
as

targeted consultation w
ith

technical consultees and
not for general public.

C
o

m
p

lia
n

t– specific
consultees and Agents sent
letters / e-m

ails w
ith link

to G
N

D
P

 w
ebsite.

C
o

m
p

lia
n

t– links to G
N

D
P

w
eb pages, num

erous
press releases advertising
exhibition venues, tim

es
and dates over several
w

eeks – local press. In
P

arish new
sletters and 

all P
arishes alerted and

sent inform
ation for their

P
arishioners for notice

boards. Facility to m
ake

responses directly via
w

ebsite e-consultation
m

odule (JD
I).

C
o

m
p

lia
n

t– all contacts 
on the database (anyone
taking part in previous 
JC

S and other
consultations notified).
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Joint C
ore Strategy for B

roadland, N
orw

ich and South N
orfolk: P

roposed Subm
ission D

ocum
ent: Statem

ent of C
om

pliance

SCI com
pliance statem

ent
Issues W

orksh
ops

26 June – 6 July
2007

Issues & O
ptions Consultation

19 N
ovem

ber 2007 – 
8 February 2008

R
eg 25 Technical Consultation 

4 August 2008 – 
26 Septem

ber 2008

R
eg 25 Public Consultation 

2 M
arch 2009 – 

12 June 2009

V
e

n
u

e
 &

 tim
in

g
 o

f e
ve

n
ts

A
ll events to be held at venues that

are accessible for everybody, w
ithin

easy w
alking distance of the local

com
m

unity and on public transport
route and am

ple parking. Venue
locations w

ill represent a geographical
spread of the population.Events w

ill
be tim

ed to allow
 as m

any people to
attend taking into account w

orking
hours, school and public holidays or
other know

n events. Exhibitions/public
m

eetings – opportunity to present
inform

ation (display boards/literature)
and gather responses (face to 
face discussions).

R
e

s
p

o
n

s
e

 tim
e

As a signatory to the N
orfolk C

om
pact

the C
ouncil has agreed to a m

inim
um

eight w
eeks for responding to w

ritten
consultations.

C
o

m
p

lia
n

t–
w

orkshop events
w

ere held
centrally for
targeted groups.
R

esponses
gathered face 
to face from
discussions.

n/a –
as not a

consultation 
but focussed
discussion
groups.

C
o

m
p

lia
n

t– significant
coverage through exhibitions
events across w

hole D
istrict.

Events varied in order to
m

axim
ise attendance,

including village halls and
com

m
unity centres cross

D
istrict boundaries and

m
arket places.

C
o

m
p

lia
n

t– 8 w
eek

consultation 19 N
ovem

ber
2007 – 8 February 2008.

C
o

m
p

lia
n

t– topic
w

orkshops held for this
consultation w

ith targeted
interest groups.

C
o

m
p

lia
n

t– 8 w
eek

consultation 4 August – 26
Septem

ber 2008.

C
o

m
p

lia
n

t– significant
coverage through
exhibitions events 
across w

hole D
istrict.

Events varied in order 
to m

axim
ise attendance

and included village halls
and com

m
unity centres

and m
arket places as 

w
ell as events in venues

that have catchm
ents for

South N
orfolk residents

such as superm
arkets 

and other venues in the
N

orw
ich area.

C
o

m
p

lia
n

t– 8 w
eek

consultation 2 M
arch 09 – 

24 A
pril 2009 – extended 

to 12 June 2009.
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Joint C
ore Strategy for B

roadland, N
orw

ich and South N
orfolk: P

roposed Subm
ission D

ocum
ent: Statem

ent of C
om

pliance

SCI com
pliance statem

ent
Issues W

orksh
ops

26 June – 6 July
2007

Issues & O
ptions Consultation

19 N
ovem

ber 2007 – 
8 February 2008

R
eg 25 Technical

Consultation 

4 August 2008 – 
26 Septem

ber 2008

R
eg 25 Public Consultation 

2 M
arch 2009 – 

12 June 2009

P
u

b
lic

ity
Advertisem

ents (radio/press)
to prom

ote overall process
Facilitated w

orkshops –
structured to gather
feedback on general issues
and identify priorities rather
than answ

er specific
questions. Sum

m
ary of

results (published in The
Link, press release, w

ebsite,
letter/e-m

ail to respondents).

In
vo

lve
m

e
n

t
W

orkshops, Exhibitions
O

pportunity to respond
electronically.

C
o

m
p

lia
n

t–
structured &
facilitated
w

orkshops w
ith

topic papers held
on specific issues
(see above).

C
o

m
p

lia
n

t–
structured
w

orkshops w
ith

topic papers held
on specific issues
(see above). An
opportunity to
respond further
w

as available.

C
o

m
p

lia
n

t– various press adverts
throughout consultation period. 
Link m

agazine articles and press
releases about Issues &

 O
ptions.

Links from
 SN

 w
eb pages to G

N
D

P.
Sum

m
ary of results available on w

eb
pages and in consultation report 
M

ay 2008. P
osters displayed in 18

venues from
 village and tow

n halls,
superm

arkets, libraries and Tow
n

centre notice boards advertising
consultation exhibitions.

C
o

m
p

lia
n

t– via G
N

D
P

 w
ebsite

electronic consultation response
available for full docum

ent and
sum

m
ary leaflet – consultees 

could choose w
hich to respond to.

R
espondents given notification that

their responses had been accepted 
and w

ere view
able to others for full

docum
ent only. Exhibitions held at

various locations, village halls, m
arket

places, libraries and in a trailer at
superm

arket car parks and vacant
shop in N

orw
ich C

ity C
entre. In all

there w
ere 56 exhibitions staged

across the G
N

D
P

 geographical area. 

C
o

m
p

lia
n

t– structured
w

orkshops held w
ith

specifically targeted 
and invited consultees
O

fficer’s responses
displayed to each
representation w

hich
can be view

ed via
w

ebsite e-consultation
m

odule (JD
I) and in

consultation report 
D

ecem
ber 2008. 

C
o

m
p

lia
n

t– w
orkshops

w
ith selected specific

consultees. E-m
ailed

responses accepted.

C
o

m
p

lia
n

t– various press
adverts 2 w

eeks before
exhibitions com

m
enced

listed all exhibition venues
dates &

 tim
es. C

ontinued
throughout the consultation
process. Local and N

ational
press used. Facilitated
w

orkshop findings and
findings from

 studies 
used to inform

 this
consultation docum

ent.

C
o

m
p

lia
n

t– electronic
consultation response
available via G

N
D

P
w

ebsite. R
espondent 

given notification that 
their response has been
accepted and is view

able 
to others.



21
C

o
m

p
lia

n
ce

 w
ith

 S
o

u
th

 N
o

rfo
lk

 C
o

u
n

c
il’s

 S
ta

te
m

e
n

t o
f C

o
m

m
u

n
ity In

vo
lve

m
e

n
t (S

C
I)

Joint C
ore Strategy for B

roadland, N
orw

ich and South N
orfolk: P

roposed Subm
ission D

ocum
ent: Statem

ent of C
om

pliance

SCI com
pliance statem

ent
Issues
W

orksh
ops

26 June – 
6 July 2007

Issues & O
ptions

Consultation

19 N
ovem

ber 2007 – 
8 February 2008

R
eg 25 Technical

Consultation 

4 August 2008 – 
26 Septem

ber 2008

R
eg 25 Public Consultation 

2 M
arch 2009 – 

12 June 2009

F
e

e
d

b
a

c
k

N
otify people of how

 their
contributions have been taken into
account. R

elevant form
ats include

press releases, The Link publications
the w

ebsite and direct contact via
letter/e-m

ail. In addition database
contacts w

ill be alerted to the
availability of results and w

here
applicable to w

hen elected
m

em
bers w

ill consider the results.

H
a

rd
 to

 re
a

c
h

 g
ro

u
p

s
South N

orfolk C
ouncil has identified

som
e groups that are m

ore difficult
to engage; B

lack &
 m

inority ethnic
(m

ost significant in South N
orfolk

being C
hinese and G

ypsy &
Travellers), people w

ith speech,
m

obility and hearing im
pairm

ents 
and young people.

         

C
o

m
p

lia
n

t
– w

orkshop
findings w

ere
reported and
inform

ed
Issues &
O

ptions
consultation. 

n/a

C
o

m
p

lia
n

t– all
responses m

ade visible
to participants via
consultation m

odule –
Issues &

 O
ptions stage

C
onsultation report

produced and available
via G

N
D

P
 w

ebsite.

C
o

m
p

lia
n

t– consultants
(SM

R
C

 R
esearch) w

ere
appointed to ensure
that a variety of hard 
to reach groups had 
the opportunity to 
get involved in the
consultation – reaching
64 single parents, 99
over 75’s, 60 disabled
people. Schools
conference ‘H

ave Your
Say’ held 7 February
w

hich produced 646
com

pleted
questionnaires from
young people.

C
o

m
p

lia
n

t– all
responses m

ade visible
to all participants via
w

ebsite consultation
m

odule – all responses
from

 C
ouncil and

recom
m

endations w
ill

be m
ade available

shortly and all
consultees alerted
accordingly.

C
o

m
p

lia
n

t– n/a as
targeted at Technical
consultees only. 

C
o

m
p

lia
n

t– all responses m
ade 

visible to all participants via w
ebsite

consultation m
odule – A

ll responses 
from

 C
ouncil and recom

m
endations 

w
ill be m

ade available shortly and 
all consultees alerted accordingly.

C
o

m
p

lia
n

t– significant w
ork to engage w

ith
schools and young people took place in
February 2008 w

here 148 students said they
w

anted to continue to participate in future
consultations. These w

ere contacted as
part of this consultation. G

ypsy &
 Traveller

com
m

unity w
ere being engaged at the sam

e
tim

e as this consultation because South
N

orfolk w
as consulting on its G

ypsy and
Traveller Sites and P

olicy D
P

D
 (R

eg 25
consultation 9 M

arch 2009 – 5 M
ay 2009).

C
hinese and people w

ith hearing, speech
and m

obility im
pairm

ent w
ho engaged at

Issues &
 O

ptions stage consultation (see
survey results from

 sum
m

ary leaflet
February 2008 and Schools C

onference)
w

ere contacted from
 the database to invite

them
 to give their view

s on this docum
ent.



For m
ore inform

ation or if you
require this docum

ent in another
form

at or  language, please phone:

01603 431133
for B

roadland D
istrict C

ouncil

0344 980 3333
for N

orw
ich C

ity C
ouncil

01508 533805
for South N

orfolk C
ouncil

S
ta

te
m

e
n

t o
f C

o
m

p
lia

n
ce

Joint C
ore Strategy for B

roadland, N
orw

ich and South N
orfolk

N
ovem

ber 2009


